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Site Information/System Information 

VAR ID _____________

Customer (End-user) Company Name ___________________________________________________________________
Site Address _______________________________________________________________________________________
City ___________________ State __________________ Country _________________ Postal Code _________________
Equipment Located at Above Site 

Include all systems to be covered at location named above. Complete configurations required for Same-Day/Next-Day and Same-Day Onsite/Next-Day Onsite orders – attach “show chassis hardware” or “get chassis” for systems. Quote or spreadsheet with model numbers and serial numbers may be provided in place of filling out table below.
	Model Number 
	Serial Number
	Support Level 
(Service Part#)
	Service 
PO# / SO#
	Product 
PO# / SO#

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Authorized Contacts – for managing the device(s) from the CSC account.

	Name

	Phone
	Fax
	Email

	Primary:
	
	
	

	Secondary: 
	
	
	


Partner Service Contact – Contract notifications will be sent to this contact.

	Name

	Phone
	Fax
	Email

	
	
	
	


This form must accompany PO for Same-Day / Next Day and Same-Day Onsite / Next-Day Onsite service.  Please email or fax to the appropriate regional office listed below.
	Americas

Juniper Networks, Inc.

1194 North Mathilda Ave.


Sunnyvale, CA 94089 USA

Tel:  408-745-2000 

Fax: 408-745-3760

Westford, MA office

Tel:  978-589-5800 

Fax: 978-589-0077

Email: cs-na-contracts@juniper.net
	EMEA

Juniper Networks B.V.

Beech Avenue 3

1119 RA Schiphol Rijk

Amsterdam, The Netherlands

Tel: +31 20 712 5700

Fax: +31 20 712 5701

Email: : emea-cs-contracts@juniper.net
	APAC

Juniper Networks (Hong Kong) Ltd

26/F, Citiplaza,
1111 King’s Road

Taikoo Shing, Hong Kong

Tel:  852-2332-3636

Fax:  852-2574-7803

Email: apac-cs-contracts@juniper.net


Please note that it is mandatory to provide the system configuration for the system which includes FRU inside, example of such is listed below. Otherwise, the FRU within the system will not be supported.
· All IPG products

· NS-ISG-1000 / 2000

· NS-5XXX

· SSG-20 / 140 / 2XX / 3XX / 5XX

Sample “show chassis hardware” command output for IPG Products:
jtac@sngtp-ar3> show chassis hardware 

Hardware inventory:

Item             Version  Part number  Serial number     Description

Chassis                                33511             M20

Backplane        REV 04   710-002334   CF7912            M20 Backplane

Power Supply A   Rev 03   740-007311   509275            AC Power Supply

Power Supply B   Rev 03   740-007311   509276            AC Power Supply

Display          REV 04   710-001519   CE6058            M20 FPM Board

Routing Engine 0 REV 17   740-005022   P12040703357      RE-3.0

Routing Engine 1 REV 18   740-005022   P12040704371      RE-3.0

SSB slot 0       N/A      N/A          N/A               Backup

SSB slot 1       REV 02   710-011129   CH8733            Internet Processor IIv2

FPC 0            REV 01   710-011153   CJ5228            E-FPC

  PIC 0          REV 05   750-010239   CJ4881            1x G/E SFP, 1000 
Sample “get chassis” command output:

fukaB-> get chassis

Chassis Environment:

  Power Supply: Good

  Fan Status: Good

CPU Temperature:  98'F ( 37'C)

Slot Information:

Slot  Type              S/N                Assembly-No  Version  Temperature 

  0   System Board      0079102004000032   0051-005     E01      71'F (22'C),  78'F (26'C)

  4   Management        0081102004000070   0049-004     D04      98'F (37'C)

  3   Security          0137062005000214   0049-001     A03      cpu1:N/A  , cpu2:N/A  

  5   ASIC Board        000112737K040069   0050-003     C00

      Marin FPGA version 9, Jupiter ASIC version 1, Fresno FPGA version 101

      I/O Board

      Slot  Type                     S/N                Version  FPGA version  

        1   2 port mini GBIC (0x5)   0083102004000173   A00           5

        2   8 port 10/100            0082082004000039   D01           6

        3   8 port 10/100            0082102004000002   D01           6
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